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Presenter
Presentation Notes
GLENN: Welcome to the TIG Cycle Informational Webinar.

Today we’ll cover several items that TIG applicants should know about the upcoming grant cycle, including Letters of Intent, grant categories, areas of interest, the online submission system, the full application, and TIG rules and regulations.   


TIG Overview

0 LSC’s Technology Initiative Grant (TIG) program began
in 2000 when Congress appropriated $5 million for
special grants to improve access to justice through
technology.

o Since 2000, awarded more than 670 grants, totaling
over $57 million.

0 Projects funded demonstrate Innovation, Replication,
and Sustainability in the use of technology to
improve access to justice, program efficiency and
services to clients.
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GLENN: We realize that some of you on the call might not be familiar with our program, so I thought we’d start with a little background…


2017 TIG Cycle

a Appropriation TBD — has been $4 million

a Letters of Intent (LOI)
= Notice Issued: January 26
= LOls Due: March 13
0 Invitations for Full Applications: By April 21
a Full Applications Due: June 2
o TIG Award Notifications: By September 15
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GLENN: The amount of TIG funding available will depend on the 2017 fiscal year appropriation to the LSC from Congress, which has not yet been determined. The federal government is currently operating under a Continuing Resolution (CR) that expires April 28, 2017. The Continuing Resolution maintains funding at FY 2017 levels, which for TIG is $4 million, but with an across-the-board reduction of 0.19 percent, or $7,600 for TIG. 

To give you an idea of our grant cycle schedule, the process begins with submission of Letters of Intent. Our online system that allows those submissions is now open. Applicants have until March 13th to submit an LOI.

Following that, LSC will invite successful applicants from the LOI stage to submit full applications; those invitations go out by the April 21.

(REVIEW) Full Applications will be due June 2 and TIG Awards Notifications typically occur in the early fall.


Technology Initiative Grants
Application and Funding Data 2014-2016
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Presentation Notes
GLENN: TIG has a 2-step application process – LOI and Full Applications. 

Over the past 3 years, around 60% of LOI submissions have ultimately received funding.

If you are invited to submit a full application, the chances of receiving funding increases to around 70-75%.  Also, between the LOI and Full application stage we will provide any needed feedback about the project to help you put together a strong project application.


Technology Initiative Grants
Application and Funding Data 2014-2016
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GLENN: Over the last 3 years the number of LOIs submitted has remained about the same, but the amount of funding being requested has been increasing.

In 2014, the total funding request at the LOI stage was $5.9 million. By 2016, the total funding request was $8.46 million.

The average request has also increased, from $93,170 in 2014 to $116,777 in 2016.


Grant Awards

o We recommend a minimum request of $40,000, but
ower requests will be considered. The upper limit is
imited by the amount of the available funds.

2 In 2016, 35 TIG projects received funding with a
median funding amount of $87,211 in 2016. See for
more information on past awards.

a Typical projects last 12 to 24 months plus an
additional 9 months for evaluation, final reporting
and accounting
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GLENN: I’d also like to give a general sense of award amounts for TIGs, the number of projects we typically fund, and grant terms of those projects.

There is no limit on TIG funding requests, so you can request as much or as little as you’d like. We do recommend a minimum request of $40,000 – this is a federally funded program, and there are certain administrative and oversight activities that our grantees are required to complete for each grant. This does take up some time and does involve a cost.

That said, we will consider all requests, including those lower than $40,000.

…


.

TIG 2017 Letters of Intent
Eligibility
2 Only LSC program grantees are eligible to apply for TIG

funds. Other entities are encouraged to participate as
project partners.

0 Programs must be up to date on all previous TIG
grants prior to submitting a LOI.

o LSC recipients that have had a previous TIG terminated
for failure to provide timely documentation are not
eligible to receive a TIG for three years after their
earlier grant was terminated.

0 LSC encourages all grantees to submit LOIs, particularly
those that have not previously participated in the TIG
program.
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GLENN: There are certain eligibility rules that potential applicants should be aware of. First….

LSC recipients that have had a previous TIG terminated for failure to provide timely documentation are not eligible to receive a TIG for three years after their earlier grant was terminated. This policy does not apply to applicants that worked with LSC to end a TIG early after an unsuccessful project implementation resulting from technology limitations, a failed proof of concept, or other reasons outside of the applicant’s control. 

A key part of the provision is “not eligible to receive” and so a program can apply for a new TIG if it has been less than three years since the grant was terminated so long as it will be more than three years before a grant is made. For 2017, any program with a termination prior to September, 2014, is eligible. What’s important here is that this ineligibility only applies to a very small group of grantees, and if you have questions about it you should contact TIG staff for more information.  


TIG 2017 Grant Categories

o LSC will accept projects in two application
categories for 2017:

1. Innovations and Improvements
2. Replication and Adaptation
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GLENN: This year we have just two categories: Innovations and Improvements and Replication and Adaptation. Although we previously eliminated Website Improvements and Innovations as a separate category – we are still interested in projects that involve improvements and delivery using statewide websites, but these should fall within one of these categories.

It’s important to note that we don’t allocate any specific amount of our funding for any specific grant category. This is simply our system allows us to organize the LOIs submitted. So applying in one category instead of another provides you no additional benefit during the review; it’s just to help us keep our applications organized during the review.



TIG 2017 Grant Categories

o Innovations and Improvements

= Implement new or innovative approaches for using
technology in legal services

= Enhance the effectiveness and efficiency of existing

technologies so that them may be better used to
increase the quality and quantity of services to clients.
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GLENN: Our first category is Innovations and Improvements. 

The Innovations and Improvements Category is designated for projects that: (1) implement new or innovative approaches for using technology in legal services or  (2) enhance the effectiveness and efficiency of existing technologies so that they may be better used to increase the quality and quantity of services to clients.  

Although there is no funding limit or matching requirement for applications in this category, additional weight is given to projects with strong support from partners. Proposals for initiatives with broad applicability and/or that would have impact throughout the legal services community are strongly encouraged. For applications that do not have broad applicability or impact, LSC will carefully consider the amount of the request and the balance of risk and reward.



TIG 2017 Grant Categories

0 Replication and Adaptation — to replicate, adapt, or
provide added value to the work of prior TIG
projects.

= A. Replication of Previous TIG Projects — e.g., look at .
projects where software or content has been created and is
available at no (or low) cost

= B. Automated Form Replication— identify HotDocs and A2)
templates on LawHelp Interactive national document
assembly server (http://www.lawhelpinteractive.org) that
can be replicated for your jurisdiction

= C: Replication of Technology Projects in Other Sectors

= Examples and final reports of some replicable projects are
available at: http://www.lsc.gov/grants-grantee-
resources/grantee-guidance/reporting-requirements/tig-
reporting-requirements#FinalReports
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GLENN: Our next category is Replication and Adaptation. Here, LSC seeks projects that replicate, adapt, or provided added value to the work of prior successful technology projects. 

Replication and Adaptation has three subcategories. This first is the Replication of any previous TIGs with replication potential. As I mentioned at the beginning, TIG has funded over 670 grants, and many of those have very effectively increased access to justice. Replication and Adaption invites you to bring those successful projects to your program, service area, or state. 

The second is automated form replication, which is focused on adapting successful document assembly interviews to new jurisdictions. There are over 2,500 automated forms and over 1,100 A2J Guided interviews available on LawHelp Interactive and we invite programs to submit projects that expand the reach and impact of these automated forms.  

The third is Replication of Technology Projects in Other Sectors. We invite you replicate technology projects funded outside of the TIG program, including sectors outside the legal aid community, such as other social services organizations, the broader non-profit community, and the private sector. 

Finally, at the bottom of the slide, you can see that we have a link to several projects that TIG staff have identified as having significant replication potential.

http://www.lawhelpinteractive.org/
http://www.lsc.gov/grants-grantee-resources/grantee-guidance/reporting-requirements/tig-reporting-requirements#FinalReports

AREA OF INTEREST 2017/

Projects responding to one or more of the nine
focus areas of LSC’s SWWS evaluation:

Plain Language
Language Access
Content Presentation
Accessibility

User Support

Mobile Friendly
Community Engagement
Ease of Navigation

L X N O Uk WWDNRE

Visual Design & Iconography.
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2017 Areas of Interest for LSC’s Technology Initiative Grants This area of interest focuses on projects that build on the key insights from the assessment to improve statewide website(s). Projects may address enhancements to an individual statewide website and/or to one of the national legal aid website templates (LawHelp or DLAW-OpenAdvocate). 

In addition, proposals should highlight how the project will enhance the quality of user experience on the statewide website and how the improvements to the site will be measured.  LSC  welcomes both new website innovations and replications of successful initiatives under this area of interest.  




TIG 2017 LOI Requirements

0 One project per Letter of Intent; applicants may
submit multiple LOls

0 Submit online in LSC Grants at
https://Iscgrants.lsc.gov

2 Reminder: Programs with prior TIGs must be up to
date according to the milestone schedule on all
previous grants before the LOI deadline.
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David: I want to shift to how you actually submit an LOI to LSC.

First, our rule has always been one letter of intent per project. You are certainly welcome to seek funding for multiple projects in the grant cycle, but you will need to submit multiple LOIs to do that.   

Second, you will submit your LOIs online through the LSC Grants system.

Finally, another reminder about being up-to-date on all previous projects. If there are compelling reasons for delays in completing prior grants, programs must work with TIG staff to secure an approved extension prior to submitting a Letter of Intent.  Failure to do so will disqualify submissions.

https://lscgrants.lsc.gov/

What’s Needed in the LOI

o Grant Category

0 Requested Amount

o Description of Project
o Major Benefits

0 Estimated Costs

o Major Partners

a Innovation/Replication
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DAVID: The good news – LOI’s are short! Total length of the LOI should no be longer than 2-3 pages. 

In terms of what’s needed in an LOI, there are seven parts to the Letter of Intent. We start things out pretty simply. The first two consist of selecting one of two options from a drop-down menu and the second one involves typing in a number. 

You do have some flexibility with changing this funding amount request if you’re invited to the full application stage – you can reduce it in the full application by however much you’d like and you can make reasonable increases in the funding amount requested so long as those are backed up in the application itself. 

The next five are the short answer response parts of the LOI. Those are Description of Project, Major Benefits, Estimated Costs, Major Partners, and Innovation/Replication. You will need to review the LOI Notice to make sure you fully understand what’s required for each of these items.

Finally, I want to mention our character length limits. For Description of Project and Major Benefits, the character length limit is 2500 characters (including spaces), which is roughly 2/3 of a page in Word using a standard sized font. For the other three, the limit is 1500 characters, which is slightly less than ½ page in Word. 



Estimated Costs

0 Include:

= The amount of funding you are seeking from the
TIG program

= The estimated total project cost,

= Summary of the anticipated costs of the major
components of the project.

= Any anticipated contributions, both in-kind and
monetary, from all partners involved in the
project.
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DAVID:
We do not expect a detailed line item budget at this stage of the application process, but we do want to see that some thought has gone into how you came up with the amount of funding you are requesting, and some breakdown of the expected funding TIG is being asked to provide vs. program and partner contributions.
As we said, once you get to the full application stage and do more research about costs, get bids, etc., we understand that these numbers can change, but you should aim to provide your best estimate with the information you have.


LSC Grants Home Page
http://Iscgrants.lsc.gov

Welcome to your LSC Grants Home

Your LSC Grants home page provides you with links to the different types of submissions that LSC applicants
and grantees must complete. The following links will take you directly to the different sections of the page.

COMPETITION - Click here to start a new application for LSC funding aor to access your competitive or renewal
grant applications.

GAR - Click here to access your Grant Activity Report forms

TIG - Click here to access applications and milestone reports for the TIG competition.
SUBGRANTS - Click here to access Subgrant approval requests.

SANDY - Click here to access Sandy disaster grant applications.

DISASTER - Click here to access LSC Emergency Disaster grant applications.

PRO BONO INNOVATION FUND - Click here to access the Pro Bono Innovation Fund

MIDWEST LEGAL DISASTER COORDIMNATION PROJECT - Click here to access the Midwest Legal Disaster
Coordination Project
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UPDATE SCREEN SHOT?

DAVID: So now I want to quickly walk you through the process of using our online grants management system to submit an LOI. You start out by logging into the system and selecting “TIG” from the top of the LSC Grants homepage. 

QUESTION ABOUT MULTIPLE LOGINS.

http://grants.lsc.gov/

B
Create a New LOI

TIG Letter of Intent Instructions

= To start, view, or edit your TIG letter of intent (LOI), click the link listed below under Tasks in the TIG LOl/Application section below. You will be able
return to complete or view your letter of intent. Once you have submitted the letter of intent, you will be able to view but not edit a PDF of your submis

» TIG staff recommends drafting the different sections needed for the letter of intent in a Word document to cut and paste into the appropriate sections
will minimize problems in the event you lose work while you are in the system. You can be logged out of the system after a period of inactivity, so plez
frequently.

= PLEASE NOTE:The input fields are HTML boxes and will only accept plain text formatting. Do not paste any formatted copy from a Word or Exce
tables, bullets, bold, etc.

» Be sure to review the Legal Services Corporation Technology Initiative Grant Program'’s Notice: Request for Letters of Intent to Apply for 2017 grant f
and guidance on completing the LOI

= Additional Guidance and sample LOls are available on the TIG Application Process page. These documents are intended to provide general guidanc
not meet all requirements for the 2017 TIG cycle.

« For additional information, please see the TIG Compliance Resources page.
» TIG Letters of Intent must be completed and submitted into the online system no later than 11:59 p.m. EDT, Monday, March 13, 2017.

LOIl/Application
Click here to create a new TIG Letter of Intent (LOI).

There are TIG LOl/Application items.
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DAVID: From there, you’ll see Letter of Intent instructions and an option that allows you to create a new TIG Letter of Intent. You’ll click on that option.

NOTE: this is the instruction page from test system will be updated to display the new due date of March 13.


Choose Category

TIG Letter of Intent

» To begin preparing your Letter of Intent (LOI), select one of the TIG LOI
categories from the drop down menu in the TIG LOI Category section
below, and then click Save and Continue. LSC Grants Frequently

« A grantee program may submit unlimited LOls in the categories sked Questions (FAQ)
"Innovation and Improvement” and "Replication and Adaptation”.

« DEADLINE: All LOIls must be submitted no later than 11:59 p.m. EDT on
Monday, March 13, 2017.

 <Select> v

Save and Continue | Cancel |

Top |
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DAVID: Next you’ll choose a grant category. Again, the categories are either Innovations and Improvements or Replication and Adaptation.


LOI Responses Page

Letter of Intent to Apply for Funding

Frovide a response to each of the questions below. You must provide answers to all questions in order to submit your Letter of Intent (LOI). The total length of the LOI should be approximately two
(2) pages. To ensure an appropriate respanse length, the system will limit the character length far each section to either 2500 characters (for Description of Project and Major Benefits) ar 1500
characters (for Estimated Costs, Major Partners, and Innovation/Replication). If you're typing text into the text box for a question and you exceed the character length, the page will simply erase any
additional characters as you continue to type. If you paste text into this text box from a different source, the text will be cut off after the character limit.

Also, please avoid complex formatting such as bulleted or numbered lists in the response fields below. Approach each field like you would a plain text editor such as Microsoft Notepad.

« lsethe Save button to save your information and remain on this page.

» lse the Save and Continue button to save your information and continue to the Review and Submit page.

« After saving your information, you can log out and return to the system later; your information will be preserved.
» Please note that you could be logged out of the system after a period of inactivity.

Recipient Number §11010 Recipient Name Atlanta Legal Aid Society, Inc.
TIG/PEIF Number 16007 Category Replication
Grant Cycle 2016

Amount Request $| |

Are you also requesting funding for this project through LSC's Pro Bono Innovation Fund program ? ' vas ' Mo

Are you applying for a Pro Bono Innovation Fund that complements this grant? yvee (0 o

Description of Project (maximum 2500 characters) - Briefly describe the basic elements ofthe project, including the specific technology(ies) the project will develop or implement; how they will
be developed, how they will operate, the function they will serve within the legal services delivery system, their expected impact, and similar factors. (The impact should only be highlighted here;
maore details about the system's benefits should be provided below.)
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DAVID: And then you’ll get to the LOI responses page. We recommend preparing your LOI responses in a Word, Notepad or other word processing document prior to submitting them in the online system, to ensure you don’t lose any work.  The online system will automatically log you out after a period of inactivity, and even though it will prompt you, that won’t help if you’re away from your desk.

Please Note – the online system does not accept Word formatting like bullets, tables, bold, etc.  So it’s best to use no formatting if you’re using a Word document to prepare your LOI.



Save Your Work!

Save and Continue

Top
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DAVID: Make sure to save early and often…

When you’ve completed your responses in each field, hit save and continue.


Proof and Submit

Review and Submit

The Validation Summary section below displays the status of your submission, indicating whether each section is validated (complete).
To make changes to the application before submitting, click the LOI link under Page Name below.

If all the validation rules have been met, you will see a Submit button below. Once your LOI is complete, click the Submit button to submit the LOI

Click View PDF to view a PDF of your LOI.

Page Name Status
Lol v~ Complete
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DAVID: Be sure to View PDF to proof it and save a copy locally prior to Submitting.  You will also be able to go back and View PDF from your home login page at LSC Grants until May 2016, when full applications are due. (for those invited to submit full applications).

EMAIL CONFIRMATION.


Create New LOI or Exit

Thank vou for submitting wour TIG Letter of Intent.

* To view the data you submitted in PDF format, click the View PDF button below.

®* To return to vour hoeme page, click the Home link in the left-hand navigation. From there, vou can start a
new LOl or access any other LOIs that vou have created.

® To leave LSC Grants, use the Log Out link in the left-hand navigation.

View PDF |
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DAVID: And this is the confirmation screen.



LOI Confirmation

0 Open the PDF of your final LOI submission and
save a copy

= Review the PDF to ensure all information is included in
the LOI

2 You'll receive an email confirmation of the LOI
submission — also save a copy of this email

o If you don’t receive an email confirmation, email
us at techgrants@I|sc.gov
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DAVID: It’s very important that you review the pdf of your submission BEFORE you click the Submit button to ensure that all of the information is included in the LOI.

Once you do submit the LOI, an email confirmation will be sent to the email associated with the login address used to submit the LOI.  Make sure to save a copy of that email as your confirmation.  

If you don’t receive an email, be sure to contact us. 


mailto:techgrants@lsc.gov

Tips & Resources for an LOI

o Include IT staff, project managers,
financial/development/compliance staff and
expected users from the beginning

o Talk to past TIG recipients
0 Review sample LOIs for style and tone

0 Get information about past TIG projects:

= http://bit.ly/TIGFinalReports
= http://bit.ly/TIGPastAwards
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Jane: As you plan your TIG project, I’d like to review some tips and resources to use.  It’s very important to include all the relevant staff that will be a part of, or affected by, the project in the early planning stages.  That could include your IT staff, potential project managers, your finance or administrative office staff; if you have a development or communication person, and any compliance staff.  You also want to be sure to include potential end users – whether it’s a project for internal staff or potential clients.

Talk to past TIG recipients for tips and advice.  We have a TIG community that is collaborative and willing to share their lessons learned.  The TIG website includes some descriptions and final reports from past projects, as well as complete lists of past awards.  



http://bit.ly/TIGFinalReports
http://bit.ly/TIGPastAwards
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vital role in transforming service Technology to Expand
Access to Justice
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Just a reminder about where to find the TIG information on the main LSC.gov website – it’s under Grants & Grantee Resources, then go to Our Grant Programs and select Technology Initiative Grant Program.

This area of the website provides an overview of the TIG program, eligibility criteria, how to apply (this is where the links to the recording of this webinar and the PowerPoint slides will be posted). It also includes sample grant applications, and links to current grant projects. You’ll find quick links to any current Grant Notices, such as the Request for Letters of Intent, Application Instructions, Special Reports like the Report of the Summit on the Use of Technology to Expand Access to Justice.

There are also links to TIG’s Impact, Final Reports and Replicable Projects, which could provide good information and contacts as you plan out your project proposal.


More Tips & Resources

I e
0o Talk to TIG staff

o Explain how you determined the need for the
project and how it will benefit clients

o Utilize TIG-funded support through LSNTAP, A2J
Author and LawHelp Interactive

o Demonstrate how proposal aligns with LSC's
Technology Summit vision

= http://bit.ly/LSCTechSummit
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Jane: More substantive tips and resources:

Talk to TIG Staff – even if there’s not a report or replicable project similar to what you are thinking about, find out if someone is currently working on or has previously proposed a similar project. There’s a full list of the states included in each region and contact information for David, Glenn and myself at the end of the presentation. We’ve also put together a comprehensive list of other resources – places like LSNTAP, the statewide website support networks, the document assembly support site, and other legal aid technology resources. You’ll be able to download a copy of these slides to get those resources.

In the LOI, be sure to Explain how you determined the need for the project and how it will benefit clients
Utilize other TIG funded support such as LSNTAP, A2J Author and LawHelp Interactive staff. 
Demonstrate how proposal aligns with LSC Technology Summit vision


http://bit.ly/LSCTechSummit

Compliance Planning

o TIGs are subject to all LSC rules, regulations, and
guidelines. See Grantee Guidance at:

http://www.lsc.gov/grants-grantee-resources/grantee-
cuidance

Disbursement of TIG grant funds for this project is further
conditioned upon the following: 1) compliance with each grant
assurance referenced in the attached 2013 TIG Grant Assurances;
2) the terms of this letter; 3) the LSC Act, as amended; 4) all other
applicable LSC statutes including appropriations acts and conditions
referenced therein (e.g., Pub. L. 113-6, 127 Stat. 198 (2013)); 5)
all LSC rules, regulations, guidelines, and directives; 6) your
continued status as an LSC recipient in good standing; 7)
completion of the milestones specified in the payment schedule;
and 8) accomplishment of the agreed-upon goals and
objectives of this grant as outlined in the approved evaluation plan.

TLLSC LSC TIG Award Letter

rica’s Partner For Equ.n.l ]ustice
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JANE:  In thinking though your initial project planning, you will also want to plan for compliance considerations.  It’s important to remember that TIG funds are subject to a range of LSC requirements, including grant assurances, and all LSC rules, regulations, and guidelines, including transfers and subgrants (45 CFR 1627), the Property Acquisition and Management Manual (PAMM – 45 CFR 1630) and Program Integrity (45 CFR 1610).  

For general LSC recipients, you, or staff within your program, should already be familiar with most of these requirements.  However, you will want to understand these requirements as they may apply to your TIG project to ensure your project plan takes them into account. There may be requirements that apply to your TIG that your staff has not dealt with before or be aware of.  

For example, things like the Property Acquisition and Management Manual (PAMM), Contracting and RFPs, Program Integrity requirements when working with partners, etc.

You will want to work with the compliance experts and your financial staff in the planning of your project to ensure you have considered all the potential requirements appropriately.  


http://www.lsc.gov/grants-grantee-resources/grantee-guidance

TIG Compliance Resources

http://bit.ly/TIGCompliance
a TIG/PBIF Compliance Webinar
a TIG Grant Assurances

0 Administrative Plans

o Conflict Policy

o Technology Standards

0 Third-Party Contracting of TIG Funds
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JANE: 

It might be helpful to review the TIG Compliance Resources website – there’s a recorded webinar for common TIG and PBIF compliance issues, information about third party contracting, Program Integrity, and Technology Standards

If you have any questions, you can always reach out to TIG staff or OCE.  But a little thought and planning up front on these issues can save you time and energy in fixing any compliance issues later.  



http://bit.ly/TIGCompliance

LOI Selection Criteria

0 Projects likely to:
" improve access to justice

= Improve the efficiency, effective and quality of legal
services

0 Project is specific, clear and well thought out
o Offers major benefits to client community

a Involves all the parties/partners needed

a Innovative and/or cost effective replication
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JANE: 
LSC will review each Letter of Intent to identify those projects likely to improve access to justice, or to improve the efficiency, effectiveness, and quality of legal services provided by grantees. The Letters of Intent will also be reviewed to determine the extent to which the project proposed is clearly described and well thought out, offers major benefits to our targeted client community, is cost-effective, involves all of the parties needed to make it successful and sustainable, and is either innovative or a cost-effective replication of prior successful projects. 

Projects that meet the required criteria and have a good chance of success will be invited to submit full applications.



What Comes Next: Full Applications

0 By April 21, LSC invites successful LOIl applicants to
submit a full application in the LSC Grants online
system

o See Step 2 — Submit a Full Application for more
information:

http://www.lsc.gov/grants-grantee-resources/our-
grant-programs/tigtApply
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JANE: The invitations to submit a full application will be emailed (to the address in LSC Grants used to submit the LOI) by April 21. We will hold another webinar to provide information to those invited to submit full applications about the requirements of that application process. The Notice for submitting full applications will be available by the end of April – you can look at past notices on the TIG website – under the Grants section.


http://www.lsc.gov/grants-grantee-resources/our-grant-programs/tig#Apply

TIG Resources

o Technology Initiative Grants Website:http://www.Isc.gov/grants-grantee-resources/our-grant-
programs/tig

o TIG Conference: http://www.lsc.gov/meetings-and-events/tig-conference

o Grantee Resources: http://www.lsc.gov/grants-grantee-resources/resources

o Legal Services Nonprofit Technology Network (LSNTAP):www.Isntap.org

NTAP helps nonprofit legal aid programs improve client services through effective and innovative use of technology. They
provide technology training, maintain information, create online tools and host community forums such as the LSTech email
list.

O LSNTAP’s Tech Library. http://Isntap.org/library
Upcoming Training: http://Isntap.org/trainings

LSTech YouTube Channel: http://Isntap.org/aggregator/sources/4
NTAP HelpDesk - Live Chat: http://Isntap.org/helpdeskchat
Online Intake Systems: http://Isntap.org/blogs/online-intake-and-online-screen-systems

o LawHelp Interactive: www.lawhelpinteractive.org

LawHelp Interactive is an online document assembly service that LSC grantees can use to create online forms

o Pro Bono Net’s Document Assembly Support Site:
http://www.probono.net/dasupport

Contact Claudia Johnson, cjohnson@probono.net or Mirenda Meghelli, mmeghelli@probono.net for password

o A2J Author: www.a2jauthor.org

Access to Justice Author (A2J Author®) is a cloud based software tool that delivers greater access to justice for self-
represented litigants by enabling non-technical authors from the courts, clerk’s offices, legal services organizations, and law
schools to rapidly build and implement user friendly web-based interfaces for document assembly.
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o Plain Language Resources: www.writeclearly.org

Legal Assistance of Western New York (LawNY) created a robust website of legal
aid-focused plain language documents and resources.

o http://openadvocate.org/writeclearly - Tool to easily test the reading grade
level of a web page with a single click.

o http://openadvocate.org/readclearly - A plain language glossary for websites

o Transcend Plain Language Lessons:
www.transcend.net/services/PL training.html#lessons

0 Website Templates
o LawHelp Statewide Websites Support Site: www.probono.net/statewebsites

o Drupal for Legal Aid Websites: http://openadvocate.org/dlaw/

o Self-Represented Litigation Network: http://www.srln.org/
o Library of Articles and Resources
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TIG Staff Contacts for LOls

o David Bonebrake — Grant Administration for North:
CT, IL, IN, MA, ME, MI, NH, NJ, NY, OH, PA, RI, WI, WV
bonebraked@I|sc.gov or 202-295-1547

0 Glenn Rawdon — Grant Administration for West:

AK, AZ, CA, CO, GU, HI, ID, IA, KS, MP, MN, MT, NE, NV, NM, ND, OK, OR, SD,
TX, UT, WA, WY

grawdon@Isc.gov or 202-295-1552

o Jane Ribadeneyra — Grant Administration for South:
AL, AR, DC, DE, FL, GA, KY, LA, MD, MS, MO, NC, PR, SC, TN, VI, VA
ribadeneyraj@Isc.gov or 202-295-1554
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JANE: The TIG staff works in three regions – North, South and West.  
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2017 TIG Cycle

a Appropriation TBD — has been $4 million

a Letters of Intent (LOI)
= Notice Issued: January 26
= LOls Due: March 13
0 Invitations for Full Applications: By April 21
a Full Applications Due: June 2
o TIG Award Notifications: By September 15

ﬁ”:]_egal Services Corporation America’s Partner For Equal Justice
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Presentation Notes
To give you an idea of our grant cycle schedule, the process begins with submission of Letters of Intent. Our online system that allows those submissions is now open. Applicants have until March 13th to submit an LOI.

Following that, LSC will invite successful applicants from the LOI stage to submit full applications; those invitations go out by the April 21.

(REVIEW) Full Applications will be due June 2 and TIG Awards Notifications typically occur in the early fall.
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